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 j 2020 eSWiPWZ AG aPd eSWiPWZ USA, ͲPc. All TighVU TeUeTXed.a

UPdeT cQR[TighV laY, VhiU maPWal ma[ PQV be cQRied, iP YhQle QT iP RaTV, YiVhQWV Vhe YTiVVeP cQPUePV Qf eSWiPWZ AG QT eSWiPWZ USA, ͲPc. YQWT TighVU VQ Vhe UQfVYaTe aTea
gQXeTPed b[ Vhe accQmRaP[iPg UQfVYaTe licePUe agTeemePV.a

The eSWiPWZ lQgQ iU a VTademaTk Qf eSWiPWZ AG aPd eSWiPWZ USA, ͲPc., TegiUVeTed iP Vhe U.S. aPd QVheT cQWPVTieU. OVheT RTQdWcV aPd cQmRaP[ PameU mePViQPed heTeiP ma[ bea
VTademaTkU aPd/QT TegiUVeTed VTademaTkU Qf VheiT TeURecViXe cQmRaPieU.a

eSWiPWZ Uhall haXe abUQlWVel[ PQ liabiliV[ fQT aP[ diTecV QT iPdiTecV, URecial QT QVheT cQPUeSWePVial damageU iP cQPPecViQP YiVh Vhe WUe Qf VhiU dQcWmePV QT aP[ chaPge VQ Vhea
TQWVeT iP gePeTal, iPclWdiPg YiVhQWV limiVaViQP, aP[ lQUV RTQfiVU, bWUiPeUU, QT daVa, eXeP if eSWiPWZ haU beeP adXiUed Qf Vhe RQUUibiliV[ Qf UWch damageU.a

EXeT[ effQTV haU beeP made VQ ePUWTe VhaV Vhe iPfQTmaViQP iP VhiU maPWal iU accWTaVe. eSWiPWZ iU PQV TeURQPUible fQT RTiPViPg QT cleTical eTTQTU.a

YYY.eSWiPWZ.cQma
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ͲPVTQdWcKPg VPN TTacMeT 365a
WelcQme VQ VPN TTackeT, Vhe leadiPg VPN cliePV QP Mac. WheVheT [QW aTe PeY VQ VPN QT a UeaUQPed VPN gWTW, VhiU maPWal Yill helR [QW geVa
UVaTVed YiVh VPN TTackeT.a

New to VPN Tracker? 

● ͲPUVall VPN TTackeT aPd UVaTV [QWT fTee demQ iP → ȽGetting Started 

System Administrators and ͲT Departments 

● CQPPecV VQ [QWT eZiUViPg VPN QT UeV WR a VPN  fTQm UcTaVch iPa
 →Ƚ ȽGetting Connected 

● SeV WR VPN TTackeT fQT QVheTU iP →Ƚ ȽExporting Connections 

Where to go for help 

● Questions about a specific device or protocol?​ RefeT VQ QWT ȽCompatibility Guides​ fQT deXice- QT RTQVQcQl-URecific UeVWR iPUVTWcViQPUa
● Questions about VPN Tracker 365 plans or functionality?​ RefeT VQ QWT eZVePUiXe liUV Qf ȽFAQs 
● Problems with setup or in need of advice? ​GeV iP VQWch YiVh QWT ȽSupport Team 

   

a
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https://www.vpntracker.com/us/compatibility.html
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VPN TTacMeT 365 PNaPUa
We QffeT fQWT diffeTePV VPN TTackeT 365 RlaP VieTU VQ fiV [QWT TeSWiTemePVU:aa

a

Check QWV QWTȽ ȽBuyer’s Guide​ ȽfQT a fWll QXeTXieY Qf YhaV each RlaP QffeTU.a

a
Tip:​ RegaTdleUU Qf Vhe RlaP [QW haXe RWTchaUed, [QW caP alYa[U dQYPlQad aPd WUe Vhe Uame cQR[ Qf Vhe VPN TTackeT aRRlicaViQP. YQWT licePUe Yill aWVQmaVicall[ WPlQck all Vhea
feaVWTeU iPclWded iP [QWT RlaP.a

a a

a
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ͲPUVaNNKPg VPN TTacMeT 365a

YQW caP alYa[U Ƚdownload the latest version of VPN Tracker 365​ ȽfTQm Vhe VPN TTackeT 365 YebUiVe. OPce dQYPlQaded, mQXe VPN TTackeT 365 VQ [QWT ARRlicaViQPU fQldeT.aa

a
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a
WheP [QW fiTUV laWPch VPN TTackeT 365 QP [QWT Mac, [QW Yill be RTQmRVed VQ iPUValla
Vhe VPN EPgiPe aPd aWVhQTi\e Vhe S[UVem EZVePUiQPU VhaV leVU VPN TTackeTǷU VPNa
EPgiPe acceUU PeVYQTk RackeVU aPd dQ iVU VhiPg.a

ThiU UVeR PeedU VQ be dQPe QP [QWT Mac YiVh VPN TTackeT iP [QWT ARRlicaViQPU fQldeTa
aPd caPǷV be caTTied QWV TemQVel[ (i.e. Xia RemQVe DeUkVQR.)a

a

a

a

a

a

ͲP Vhe PeZV UVeR, [QWǷll be RTQmRVed VQ QReP S[UVem PTefeTePceU → SecWTiV[ &a
PTiXac[.  HeTe [QW Peed VQ ǺAllQYǻ VPN TTackeT 365ǷU S[UVem EZVePUiQP.a

a

a

FiPall[, [QW Yill alUQ Peed VQ allQY VPN TTackeT 365 VQ add VPN cQPfigWTaViQPU.aa
Note for Admins:​ ȽFQT EPVeTRTiUe TQllQWVU Xia MDM, [QW caP alUQ RTe-aRRTQXe Vhea
VPN TTackeT KeTPel EZVePUiQP WUiPg a URecial RTQfile. OWT Team ͲDU aTe CPXNXN488Sa
aPd MJMRT6WJ8S.a

http://vpntracker.com/download
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YQWT VPN TTacMeT 365 accQWPVa
AcceUUiPg [QWT VPN TTackeT 365 accQWPV iU SWick aPd eaU[. YQW caP UVaTV WUiPg [QWT RlaP iP a feY UecQPdU QXeT aP[ iPVeTPeV cQPPecViQP.aa

How many plans do Ͳ need? 

VPN TTackeT 365  iU licePUed ReT-WUeT, UQ each WUeT VhaV YaPVU VQ WUe VPN TTackeT PeedU VheiT QYP RlaP.aa

Testing VPN Tracker 

Ͳf [QW YaPV VQ make UWTe VPN TTackeT 365 YQTkU YiVh [QWT cQPPecViQP aPd meeVU [QWT eZRecVaViQPU befQTe RWTchaUiPg, [QW caP VeUV Vhe demQ XeTUiQP fQT fTee. ThiU Yill giXe [QWa
acceUU VQ all VPN TTackeT PTQ feaVWTeU (eZceRV eZRQTViPg cQPPecViQPU). All [QW Peed VQ dQ VQ geV UVaTVed iU cTeaVe a fTee accQWPV:a

a

Tip:​ Ͳf [QW UeV WR [QWT VPN cQPPecViQP dWTiPg [QWT fTee demQ ReTiQd, VPN TTackeT 365 Yill keeR all [QWT UeVViPgU aPd deVailU QPce [QW RWTchaUe a licePUe.a

To purchase a license: ​ViUiV Ƚvpntracker.com/buy   

a
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GeVVKPg CQPPecVeda

VPN CTaUh CQWTUea
ͲU VhiU [QWT fiTUV Vime YQTkiPg YiVh a VPN? Read VhiU chaRVeT VQ geV [QW WR VQ UReed.a

VP...What? 

VPN TTackeT allQYU [QWT Mac VQ UecWTel[ cQPPecV VQ aPQVheT PeVYQTk QXeT Vhe ͲPVeTPeV. EXeP if [QWT Qffice iU lQcaVed iP SaP FTaPciUcQ aPd [QW'Te QP a bWUiPeUU VTiR iP NeY YQTk,a
[QW caP YQTk YiVh [QWT aRRlicaViQPU aPd fileU, aU if [QW YeTe iP [QWT Qffice.aa

a

How does it work? 

AU Vhe Pame imRlieU, VPN TTackeT WUeU VPN (ViTVWal PTiXaVe NeVYQTk) VechPQlQg[ VQ cTeaVe a cQPPecViQP beVYeeP [QWT Mac aPd [QWT TemQVe PeVYQTk. APd WPlike PQTmal ͲPVeTPeVa
cQPPecViQPU, a VPN TTackeT cQPPecViQP iU ePcT[RVed. ThiPk Qf a VPN aU a highl[-UecWTe VWPPel VhTQWgh Vhe ͲPVeTPeV, [QWT XeT[ QYP "UecWTe liPe" VQ [QWT Qffice.a

ͲP QTdeT VQ WUe a VPN, [QW'll Peed [QWT Mac TWPPiPg VPN TTackeT QP [QWT ePd Qf Vhe cQPPecViQP. OP Vhe QVheT ePd Qf Vhe cQPPecViQP (Vhe TemQVe Uide), [QW Peed a VPN gaVeYa[a
VhaV acceRVU [QWT iPcQmiPg VPN cQPPecViQP.a

OPce [QW haXe UeV WR [QWT cQPPecViQP iP VPN TTackeT aPd QP Vhe deXice aV [QWT TemQVe lQcaViQP, [QW aTe Tead[ VQ cQPPecV aPd UVaTV YQTkiPg TemQVel[ WUiPg [QWT PQTmal VQQlUa
aPd aRRlicaViQPU.a

 

 

a
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What do Ͳ need? 

TQ cTeaVe a VPN cQPPecViQP fTQm [QWT Mac, [QW Peed VhTee VhiPgU:a

● VPN TTackeT 365a
● AP ͲPVeTPeV cQPPecViQPa
● A VPN gaVeYa[a

Ͳf [QWǷTe TeadiPg VhiU, [QW RTQbabl[ alTead[ haXe VPN TTackeT aPd aP ͲPVeTPeV cQPPecViQP fQT [QWT Mac. SQ YhaV abQWV a VPN gaVeYa[?a

VPN Gateway 

A VPN gaVeYa[ iU a haTdYaTe deXice (QT iP UQme caUeU UReciali\ed UQfVYaTe TWPPiPg QP a TegWlaT cQmRWVeT) VhaV acceRVU iPcQmiPg VPN cQPPecViQPU, cTeaViPg a UecWTe VWPPela
beVYeeP iVU lQcal PeVYQTk aPd [QWT Mac. ͲP mQUV caUeU, a VPN fiTeYall QT a TQWVeT YiVh bWilV-iP VPN caRabiliVieU Yill acV aU Vhe VPN gaVeYa[.a

Ͳf VheTe aTe eZiUViPg VPN WUeTU iP [QWT QTgaPi\aViQP [QW RTQbabl[ alTead[ haXe a RTQReTl[ cQPfigWTed VPN gaVeYa[. Ͳf PQV, dQPǷV YQTT[ ǲ check QWV Ƚthis blog post​ ȽfQT UQme ViRU QPa
YhaV VQ lQQk fQT YheP bW[iPg a VPN gaVeYa[.a

What kind of VPN connections does VPN Tracker support? 

VPN TTackeT 365 UWRRQTVU all iPdWUVT[ UVaPdaTd VPN RTQVQcQlU:a

● ͲPSeca
● ORePVPNa
● L2TPa
● PPTPa
● SQPicWALL SSLa

OWTȽ ​configuration guides​ caP helR [QW geV UVaTVed YiVh UeVViPg WR a cQPPecViQP fQT [QWT chQUeP VPN RTQVQcQl.a a

a
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a

The BKg PKcVWTea

Add a NeY CQPPecVKQPa

● Click Vhe bWVVQP iP Vhe lQYeT lefV haPd cQTPeT Qf Vhe VPN TTackeT 365 YiPdQY aPd UelecV ǺNeY CQmRaP[ CQPPecViQP...ǻa

a
a
aa
a
a

YQW Yill Uee a liUV Qf deXice RTQfileU. We haXe deXice RTQfileU fQT all Vhe VPN gaVeYa[U VhaV VPN TTackeT haU beeP VeUVed YiVh:a

aa

● SelecV [QWT VPN gaVeYa[ fTQm Vhe liUV. Ͳf [QWT VPN gaVeYa[ iU PQV liUVed, click Vhe bWVVQP ǺUUe cWUVQm deXice RTQfileǻ.a
● Click ǺCTeaVeǻ VQ add Vhe PeY cQPPecViQPa a

a
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a

BaUKc SeVVKPgUa

LeVǷU Vake a clQUeT lQQk aV Vhe eUUePVial UeVViPgU VhaV VPN TTackeT 365 PeedU VQ cQPPecV VQ [QWT VPN gaVeYa[. DeRePdiPg QP [QWT deXice, UQme UeVViPgU ma[ PQV be UhQYP.a

a a

a
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a

AdXaPced SeVVKPgUa

YQW likel[ YQPǶV haXe VQ mQdif[ aP[ UeVViPgU QP Vhe AdXaPced Vab, WPleUU:a

● [QWT deXice WUeU diffeTePV UeVViPgU VhaP Vhe facVQT[ defaWlVU aPd/QT Vhe UeVViPgU RTQRQUed iP Vhe cQPfigWTaViQP gWide, QTa
● VheTe iU PQ deXice RTQfile fQT [QWT deXice iP VPN TTackeTa

ͲP bQVh caUeU, Vhe gQal iU VQ haXe VPN TTackeTǷU UeVViPgU fQT PhaUe 1 aPd PhaUe 2 maVch eZacVl[ YhaV iU UeV WR QP [QWT VPN gaVeYa[.aa

a
CQORNeVKPg SeVWRa
WheP [QWǶTe dQPe cQPfigWTiPg [QWT VPN, click Vhe ǼDQPeǺ bWVVQP QP Vhe WRReT TighV cQTPeT VQ leaXe ediV mQde.a

Tip:​ ͲV iU Ƚnot​ PeceUUaT[ VQ leaXe ediV mQde VQ UaXe Vhe cQPPecViQP QT VQ cQPPecV VQ Vhe VPN. Ͳf [QW make chaPgeU Yhile Vhe VPN iU cQPPecVed, TecQPPecV Vhe VPN VQ aRRl[ Vhem.a

NQY VhaV [QW haXe a baUic idea hQY VQ UeV WR a cQPPecViQP iP VPN TTackeT 365, [QWǷTe Tead[ VQ aRRl[ iV VQ [QWT URecific UiVWaViQP.a
a

Did you receive a VPN Tracker connection from your administrator? 
● The PeZV chaRVeT UhQYU [QW hQY VQ WUe Vhe cQPPecViQP iP VPN TTackeT.a a

a
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ͲORQTVKPg CQPPecVKQPUa
FiPd QWV hQY VQ imRQTV a cQPPecViQP VhaV [QW haXe beeP giXeP b[ [QWT ͲT deRaTVmePV QT VPN admiPiUVTaVQT.a

ͲORQTV YQWT CQPPecVKQP(U)a

● LQcaVe Vhe cQPPecViQP iP FiPdeT aPd dQWble-click iV. OT QReP VPN TTackeT aPd chQQUe ǺFile > ͲmRQTV > VPN TTackeT CQPPecViQPȀǻ fTQm Vhe mePW:a
a

a
a

● YQW Yill be aUked fQT Vhe imRQTV RaUUYQTd. Ͳf [QW dQPǷV kPQY Vhe  imRQTV RaUUYQTd, RleaUe aUk Vhe ReTUQP YhQ gaXe [QW Vhe cQPPecViQP.a

Replacing Existing Connections 

Ͳf [QW alTead[ haXe Vhe cQPPecViQP [QWǷTe abQWV VQ imRQTV, [QWǷll be aUked YheVheT VQ TeRlace [QWT eZiUViPg cQPPecViQP, QT if [QW YQWld RTefeT VQ add VhiU cQPPecViQP aU a cQR[:a

Replacing a connection 

Ͳf [QWT PeY cQPPecViQP TeRlaceU [QWT eZiUViPg cQPPecViQP, click ǺReRlaceǻ. YQWT eZiUViPg cQPPecViQP Yill be QXeTYTiVVeP.a 

Adding a copy 

Ͳf [QW YQWld RTefeT VQ keeR [QWT eZiUViPg cQPPecViQP aPd imRQTV Vhe PeY cQR[, click ǺAdd CQR[ǻ.  YQWǷll fiPd Vhe imRQTVed cQPPecViQP fWTVheT dQYP iP [QWT cQPPecViQP liUV. ͲV Yilla
haXe Vhe YQTd ǺcQR[ǻ aRRePded VQ iVU Pame, e.g. ǺOffice cQR[ǻ.a

Replacing existing VPN Shortcuts 

CQPPecViQP fileU caP alUQ iPclWde VPN ShQTVcWVU. Ͳf Vhe iPclWded VPN ShQTVcWVU alTead[ eZiUVU, [QW Yill QPce agaiP be aUked YheVheT [QW YQWld RTefeT VQ TeRlace [QWT eZiUViPga
VPN ShQTVcWV QT add a PeY VPN ShQTVcWV aU a cQR[.a a

a
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CQPPecVKPg VQ YQWT NeY VPNa
WheP [QWǷTe dQPe UeVViPg WR [QWT VPN, [QWǷTe Tead[ VQ cQPPecV. TQ VeUV [QWT VPN, gQ VQ a lQcaViQP QWVUide Qf Vhe PeVYQTk VhaV [QW YaPV VQa
cQPPecV VQ.a

CQPPecVKPga
Click Vhe QP/Qff UlideT VQ cQPPecV Vhe VPN:a

 a

Ͳf [QW aTe WUiPg VPN TTackeT 365 fQT Vhe fiTUV Vime YiVh [QWT cWTTePV ͲPVeTPeV cQPPecViQP,  ȽConnection Checker​ Yill VeUV [QWT cQPPecViQP. WaiV fQT Vhe VeUV VQ cQmRleVe.a

Ͳf RTQmRVed, ePVeT [QWT RTe-UhaTed ke[ aPd EZVePded AWVhePVicaViQP (XAUTH) WUeTPame aPd RaUUYQTd.a

 

Connected?  

CQPPecViPg ma[ Vake a cQWRle Qf UecQPdU. Ͳf Vhe OP/Off bWVVQP VWTPU blWe VhaVǷU gTeaV ǲ [QWǷTe cQPPecVed!a a

CQPViPWe YiVh Vhe PeZV chaRVeTU VQ fiPd QWV hQY VQ WUe VPN TTackeT 365 aPd [QWT VPN cQPPecViQP effecViXel[.a

Problems? 

Ͳf VheTe iU a RTQblem cQPPecViPg, VPN TTackeT Yill giXe [QW helRfWl adXice aPd VTQWbleUhQQViPg ViRU. TQ leaTP mQTe abQWV VTQWbleUhQQViPg VPN cQPPecViQPU, XiUiV Vhe chaRVeT → 
Troubleshooting 

a
a a

a
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VPN ShQTVcWVU: YQWT VPN CQcMRKVa
ShQTVcWVU giXe [QW QPe-click acceUU VQ Vhe fileU, dQcWmePVU aPd aRRlicaViQPU [QW Peed VQ dQ [QWT YQTk QXeT [QWT VPN cQPPecViQPU.aa

Setting up Shortcuts 
ThiU XideQ VWVQTial UhQYU [QW hQY VQ SWickl[ UeV WR VPN ShQTVcWVU iP VPN TTackeT 365 aPd UaXe Vhem iP [QWT CQPPecViQP Safe.a

a

   

a
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Connecting to a File Server 

ThiU XideQ UhQYU [QW hQY VQ eaUil[ acceUU file UeTXeTU QXeT VPN WUiPg ShQTVcWVU:a
a
a
a

a a

a

15a
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MaPagKPg [QWT CQPPecVKQPUa
Locking Connections 

YQW caP lQck a cQPPecViQP VQ RTeXePV iV fTQm beiPg mQdified (VPN > LQck CQPPecViQPȀ). DWTiPg VhiU UVeR, [QW Yill be aUked VQ ePVeT aP WPlQck RaUUYQTd Yhich Yill Peed VQ bea
ePVeTed UhQWld [QW QT aPQVheT WUeT Peed VQ make chaPgeU iP Vhe fWVWTe:a

a

TQ RTeXePV QVheTU fTQm mQdif[iPg cQPPecViQPU [QW eZRQTV fQT Vhem, ePable lQckiPg iP Vhe eZRQTV UeVViPgU.a

a a

a
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OTgaPK\KPg CQPPecVKQPU KP GTQWRUa
a

Ͳf [QW haXe a lQV Qf cQPPecViQPU, iV Yill be WUefWl VQ diXide [QWT cQPPecViQPU WR iPVQ gTQWRU, e.g. b[ cliePV, b[ bTaPch Qffice, b[ geQgTaRhical lQcaViQP eVc.aa

TQ add a PeY gTQWR, click Vhe Ƕ+Ƿ icQP iP Vhe lQYeT lefV haPd cQTPeT Qf Vhe YiPdQY aPd UelecV ǶNeY GTQWRǷ:a

a

YQW caP dTag & dTQR cQPPecViQPU aPd VPN ShQTVcWVU CQllecViQPU beVYeeP gTQWRU VQ TeaTTaPge Vhem:a

a

a
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a

TQ TePame, deleVe QT cQPVTQl a gTQWR Qf cQPPecViQPU, WUe Vhe geaT mePW QP Vhe TighV Uide Qf Vhe gTQWR.a

Tip:​ AP eZRQTVed cQPPecViQP kPQYU Vhe gTQWR iV belQPgU VQ, aPd Yill TecTeaVe iV aU Peeded.aa

SeaTchKPg CQPPecVKQPUa

a

Ͳf [QW aTe a cQPUWlVaPV QT admiP lQQkiPg fQT a URecific cQPPecViQP, WUe Vhe UeaTch bQZ aV Vhe VQR Qf Vhe UidebaT VQ fiPd iV:a

a

a a

a
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VPN CQPPecVKQP SVaVUa
a

a

19a

WheP cQPPecVed VQ [QWT VPN, [QW caP Uee UVaViUVicU fQT [QWT cQPPecViQP iP Vhea
UidebaT.aa

The VTaffic gTaRh leVU [QW kPQY hQY mWch daVa iU cWTTePVl[ beiPg UePV aPd TeceiXeda
QXeT [QWT VPN cQPPecViQP, aU Yell aU Vhe VQVal amQWPVU Qf daVa VTaPUfeTTed, aPd Vhea
maZimWm VhTQWghRWV UeeP iP Vhe laUV meaUWTemePV ReTiQd.aa

ͲV alUQ liUVU Vhe algQTiVhmU VhaV aTe iP WUe aPd Vhe cWTTePV PeVYQTk UeVViPgU.a

a

a

a

MePW BaT ͲVeOa
a
YQW caP alUQ cQPVTQl VPN TTackeT 365 diTecVl[ fTQm [QWT mePW baT, allQYiPg  [QW fWlla
cQPVTQl QXeT [QWT VPN cQPPecViQP, YiVhQWV haXiPg VQ leaXe Vhe aRRlicaViQP [QWǷTea
YQTkiPg iP:a

a

a



a

ARR NQVKfKcaVKQPUa
VPN TTackeT 365 UhQYU RWUh PQVificaViQPU YhePeXeT UQmeVhiPg iPVeTeUViPg haRRePU VQ [QWT VPN:a

 a

YQW ma[ cWUVQmi\e VheUe PQVificaViQPU iP ǺVPN TTackeT 365ǻ > ǺPTefeTePceUǻ > ǺNQVificaViQPUǻ:a

a

a

a a

a
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CQPPecVKQP AcVKQPUa
YQW caP cQPfigWTe [QWT VPN cQPPecViQP VQ caTT[ QWV ceTVaiP acViQPU QP laWPch. TQ geV UVaTVed, gQ VQ a cQPPecViQP, click ǺCQPfigWTeǻ aPd gQ VQ ǺAcViQPUǻ:a

a
a
Connect this VPN when VPN Tracker is openeda

EPable VhiU QRViQP VQ aWVQmaVicall[ cQPPecV VQ VhiU VPN YhePeXeT VPN TTackeT iU QRePed.a

Locations 

Ͳf [QW WUe mWlViRle PeVYQTk lQcaViQPU QP [QWT Mac (S[UVem PTefeTePceU > NeVYQTk), VPN TTackeT caP aWVQmaVicall[ cQPPecV QT diUcQPPecV [QWT VPN cQPPecViQP, deRePdiPg QPa
Vhe cWTTePV PeVYQTk lQcaViQP.a

● SYiVch Vhe UlideT VQ ǺOPǻ VQ aWVQmaVicall[ cQPPecV iP VhiU lQcaViQPa
● SYiVch Vhe UlideT VQ ǺOffǻ VQ aWVQmaVicall[ diUcQPPecV iP VhiU lQcaViQPa

Wi-Fi Networks 

WiVh VhiU acViQP, VPN TTackeT 365 Yill aWVQmaVicall[ cQPPecV VQ [QWT VPN YhePeXeT [QWT Mac cQPPecVU VQ Vhe YiTeleUU PeVYQTkU [QW haXe URecified.a a

a
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Actions After Connecting 

VPN TTackeT 365 caP Vake caTe Qf aP[ VaUkU VhaV Peed VQ be ReTfQTmed afVeT Vhe VPN cQPPecVU.aa

FQT eZamRle, if [QW alYa[U Peed VQ cQPPecV VQ a file UeTXeT, ePVeT iV heTe VQ make UWTe iVǷU aXailable aP[ Vime [QW cQPPecV Vhe VPN. OT, if [QW YaPV VQ QReP [QWT cQmRaP[ǷUa
iPVTaPeV YebUiVe YhePeXeT [QW cQPPecV, ePVeT iV heTe.a

Tip:​ ​AcViQPU caP helR [QW VQ be eXeP mQTe RTQdWcViXe YiVh VPN ShQTVcWVU. FQT eZamRle, if [QW haXe ceTVaiP aRRlicaViQPU iP [QWT VPN ShQTVcWVU CQllecViQP VhaV TeSWiTe a filea
UeTXeT VQ be cQPPecVed, add VhaV file UeTXeT heTe VQ ePUWTe VhaV iVǷU alYa[U aXailable VQ [QWT VPN ShQTVcWVU iVemU.a

a

Actions Before Disconnecting 

Ͳf VheTeǷU aP[VhiPg VhaV PeedU VQ be dQPe befQTe Vhe VPN iU diUcQPPecVed, add iV heTe.  VPN TTackeT 365 aWVQmaVicall[ addU aP acViQP VQ diUcQPPecV all file UeTXeTU VhaV WUe Vhea
VPN.a

NQVeUa
Ͳf [QW YQWld like VQ make a feY PQVeU ǲ fQT [QWTUelf, QT fQT QVheTU VhaV [QWǷTe UeVViPg WR VhiU VPN fQT, Vhe NQVeU Vab iU Vhe TighV Rlace:a

 a

● NQVeU aTe iPclWded YiVh eZRQTVed cQPPecViQPUa
● WheP eZRQTViPg AccQWPViPg TecQTdU, Vhe TefeTePce PWmbeT aPd QTgaPi\aViQP caP be iPclWded fQT WUe YiVh billiPg U[UVemUa
● All iPfQTmaViQP fTQm Vhe NQVeU Vab iU diURla[ed QP Vhe SVaVWU Vaba a

a
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a

CQPPecVKQP Safea
What is Connection Safe?​ VPN TTackeT 365 CQPPecViQP Safe keeRU [QWT VPN cQPPecViQPU Uafe aPd backed-WR. UUiPg UVaVe-Qf-Vhe-aTV cT[RVQgTaRh[,a
CQPPecViQP Safe WUeU ePcT[RViQP VQ Vie [QWT cQPPecViQP VQ [QWT ReTUQPal eSWiPWZ ͲD, UQ QPl[ [QW caP acceUU [QWT cQPPecViQPU.a
a
ViUiV QWT YebUiVe VQ Ƚlearn more about Connection Safea

SaXKPg a VPN CQPPecVKQP KP Vhe CQPPecVKQP Safea
OPce [QW haXe UeV WR a VPN cQPPecViQP iP VPN TTackeT 365, iV iU beUV RTacVice VQ back Vhe cQPPecViQP WR iP [QWT CQPPecViQP Safe. ThiU Ya[, [QW Yill PQV haXe VQ cQPfigWTe Vhea
cQPPecViQP agaiP if [QW geV a PeY Mac.aa
a
TQ UaXe a cQPPecViQP, TighV click QP Vhe cQPPecViQP iP Vhe UidebaT aPd click ǺAdd VQ CQPPecViQP Safe ...ǻa
a

a
a

a
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a

YQW caP Uee YheVheT QT PQV a cQPPecViQP haU beeP backed WR if Vhe CQPPecViQP Safe icQP aRReaTU PeZV VQ iV iP Vhe UidebaT:a
a
a

BacMKPg WR VPN ShQTVcWVU KP Vhe CQPPecVKQP Safea
AU Yell aU VPN cQPPecViQPU, if [QW haXe a VPN TTackeT 365 PTQ QT VͲP RlaP, [QW caP alUQ UaXe [QWT VPN ShQTVcWVU VQ [QWT CQPPecViQP Safe. ThiU allQYU [QW eaU[ acceUU VQ all [QWTa
mQUV-WUed VPN YQTkflQYU YheTeXeT [QW aTe YQTkiPg aPd meaPU [QW dQPǷV haXe VQ cQPfigWTe PeY ShQTVcWVU if [QW geV a PeY Mac. LeaTP mQTe abQWV ShQTVcWVU iP → ȽVPN 
Shortcuts 
a
JWUV aU deUcTibed abQXe fQT UaXiPg cQPPecViQPU, VQ add a ShQTVcWVU CQllecViQP VQ [QWT CQPPecViQP Safe, TighV click QP Vhe cQllecViQP aPd click ǺAdd VQ CQPPecViQP Safe ...ǻa

MaPagKPg [QWT CQPPecVKQP Safea
YQW caP XieY Vhe CQPPecViQP Safe UVaVWU Qf a RaTVicWlaT cQPPecViQP, b[ QRePiPg Vhe CQPPecViQP Safe Vab:a

a
a
HeTe [QW caP add QT TemQXe cQPPecViQPU VQ [QWT Uafe aPd alUQ U[Pc [QWT cQPPecViQP if [QW haXe made aP[ chaPgeU.a
Tip:​ VPN TTackeT 365 U[PcU YiVh [QWT CQPPecViQP Safe U[Pc eXeT[ 10 miPWVeU.a

a
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a

CQPPecVKQP ChecMeTa
What is Connection Checker?​ CQPPecViQP CheckeT aWVQmaVicall[ VeUVU PeY PeVYQTk ePXiTQPmePVU, figWTeU QWV Yhich VPN UVaPdaTdU aTe UWRRQTVeda
aPd QRVimi\eU [QWT cQPPecViQP. CQPPecViQP CheckeT SWickl[ cQPPecVU VQ VPN TTackeT 365 UeTXeTU aPd deVeTmiPeU Yhich UeVViPgU VQ WUe fQT UWcceUUfWla
VPN cQPPecViQPU.aa
a
ViUiV QWT YebUiVe VQ Ƚlearn more about Connection Checker 

AcceUUKPg Vhe CQPPecVKQP ChecMeTa
TQ QReP Vhe CQPPecViQP CheckeT, gQ VQ Vhe ǺTQQlUǻ mePW aPd click ǺOReP CQPPecViQP CheckeTǻ:a
a

a
a
AlVeTPaViXel[, [QW caP QReP aPd cQllaRUe Vhe CQPPecViQP CheckeT YidgeV b[ clickiPg QP Vhe icQP iP Vhe bQVVQm lefV cQTPeT Qf Vhe aRR YiPdQY:a
a

a
a a

a
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a

PeTfQTOKPg a CQPPecVKQP ChecMa
Ͳf [QW aTe eZReTiePciPg difficWlVieU YiVh [QWT iPVeTPeV cQPPecViQP QT cQPPecViPg VQ a PeY PeVYQTk fQT Vhe fiTUV Vime (e.g. aV a hQVel QT cafe), ReTfQTmiPg a cQPPecViQP check iU Vhea
beUV Ya[ VQ diagPQUe aP[ PeVYQTk iUUWeU aPd deVeTmiPe YheVheT Vhe VPN RTQVQcQl [QW Peed iU UWRRQTVed.a
a
OPce [QW haXe Vhe CQPPecViQP CheckeT QReP, [QW Yill Uee [QWT cWTTePV PeVYQTk aPd a liUV Qf VPN RTQVQcQlU. Check Vhe bQZ PeZV VQ Vhe RTQVQcQlU [QW YaPV VQ VeUV, QT checka
ǺSelecV Allǻ if [QW YaPV a gePeTal QXeTXieY. Click ǺSVaTV CQPPecViQP Checkǻ VQ VeUV Vhe cQPPecViQP aPd idePVif[ Yhich Qf Vhe UelecVed VPN RTQVQcQlU aTe UWRRQTVed.aa
a

a
a
UPdeT each RTQVQcQl, [QW Yill Uee hQY maP[ Qf [QWT UaXed VPN cQPPecViQPU WUe VhiU RTQVQcQl. Click QP a RTQVQcQl fQT mQTe URecific deVail:a

a

a
 

 

a
a
a a

a
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Troubleshooting unsupported protocols 

VPN RTQVQcQlU Yhich aTePǷV UWRRQTVed aTe iPdicaVed b[ a [ellQY YaTPiPg icQP:a

a
a

Tracking network locations 
The ǺNeVYQTk LQcaViQPUǻ Vab iP Vhe CQPPecViQP CheckeT YiPdQY iU a WUefWl TefeTePce VQ helR [QW keeR VTack Qf all [QWT RTeXiQWUl[ VeUVed PeVYQTkU aPd VheiT VeUV TeUWlVU.a
a

a
a

Adjusting your Connection Checker settings 
YQW caP cQPfigWTe CQPPecViQP CheckeT iP Vhe ǺSeVViPgUǻ Vab. AcViXaViPg QRViQPU UWch aU ǺAWVQ VeUV YheP cQPPecViPg iP PeY NeVYQTk LQcaViQPUǻ make [QWT VPN YQTkflQY mWcha
eaUieT.a

a

a

a
a a

a
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NeVYQTM ScaPPeTa
a

The NeVYQTk ScaPPeT iP VPN TTackeT 365 PTQ leVU [QW eZRlQTe Vhe TemQVe PeVYQTk Qf [QWT VPN, aUUiUV WUeTU aPd eaUil[ lQcaVe aXailable hQUVUa
aPd UeTXiceU.a

ScaPPKPg NeVYQTMUa
TQ UcaP a PeVYQTk, [QWT Mac mWUV be cQPPecVed VQ Vhe PeVYQTk Xia VPN.aa

● SelecV Vhe VPN cQPPecViQP iP Vhe UidebaT aPd UVaTV Vhe cQPPecViQP.a
● GQ VQ Vhe ǺNeV ScaPPeTǻ Vab.a
● Click Vhe ǺScaPǻ bWVVQP iP Vhe bQVVQm TighV cQTPeT VQ UcaP Vhe PeVYQTk WUiPg a UelecViQP Qf Vhe mQUV RQRWlaT PeVYQTk UeTXiceU:a

a

Ͳf [QW aTe cQPPecVed VQ a VPN YheTe all PeVYQTk VTaffic iU UePV VhTQWgh Vhe VPN (HQUV VQ EXeT[YheTe), VPN TTackeT 365 Yill aUk [QW VQ URecif[ Vhe PeVYQTk VhaV [QW YQWld like VQa
UcaP.a
DeRePdiPg QP Vhe Ui\e Qf Vhe PeVYQTk aPd [QWT ͲPVeTPeV cQPPecViQP, Vhe UcaP ma[ Vake a Yhile VQ cQmRleVe. YQW caP cQPViPWe YQTkiPg YiVh VPN TTackeT 365 Yhile a UcaP iU iPa
RTQgTeUU. YQWǷll TeceiXe a PQVificaViQP YheP Vhe UcaP iU cQmRleVe.a

a
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Customizing Network and Services 

B[ defaWlV, Vhe NeVYQTk ScaPPeT UcaPU fQT a UelecViQP Qf Vhe mQUV RQRWlaT PeVYQTk UeTXiceU.a

● TQ UelecV diffeTePV UeTXiceU, click Vhe UeVViPgU  icQP aPd check QT WPcheck Vhe UeTXiceU VhaV [QW YQWld like VPN TTackeT 365 VQ UcaPa
fQT:a

● TQ VWTP OS deVecViQP* QP QT Qff, WUe Vhe checkbQZ aV Vhe VQR Qf Vhe UeVViPgU.a
● TQ check/WPcheck all UeTXiceU, hQld dQYP Vhe ORViQP ke[ Yhile clickiPg a checkbQZ.a
● TQ TeUVQTe Vhe defaWlV UelecViQP Qf UeTXiceU aPd PeVYQTkU, click Vhe ǺDefaWlVUǻ bWVVQP aV Vhe VQR Qf Vhe UeVViPgU.a a

*What is OS Detection? ​The NeVYQTk ScaPPeT caP deVecV Vhe V[Re Qf hQUV (e.g. macOS, WiPdQYU, LiPWZ, NeVYQTk ESWiRmePV, PTiPVeTU) fTQma
Vhe UeTXiceU VhaV aTe aXailable QP VhaV hQUV.a

● OS deVecViQP TeSWiTeU ceTVaiP UeTXiceU VQ be iPclWded iP Vhe UcaP. Ͳf [QW WPcheck a UeTXice VhaV iU TeSWiTed fQT OS deVecViQP, OSa
deVecViQP Yill be WPchecked aU Yell.aa

Tip:​ AV Vhe bQVVQm Qf Vhe UeVViPgU, [QW caP chaPge Vhe PeVYQTk VhaV iU beiPg UcaPPed. SelecV QPe Qf Vhe TemQVe PeVYQTkU Qf Vhe VPN, QT ePVeTa
a cWUVQm TaPge QT ͲP addTeUU. The mQTe addTeUUeU a UcaP iPclWdeU, Vhe lQPgeT iV Yill Vake VQ cQmRleVe.a a

a
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ScaP ReUWNVUa a

Using Scan Results 

Connect to Services 

YQW caP cQPPecV VQ a UeTXice TighV fTQm Vhe NeVYQTk ScaPPeT, QT QReP Vhe aRR aUUQciaVed YiVh VhiU UeTXice QP [QWT Mac.a

● DiURla[ Vhe UcaP TeUWlVU ǻB[ AddTeUUǻ QT ǺB[ SeTXiceǻ.a
● OP Vhe TighV Uide, click Vhe ǺCQPPecVǻ QT ǺORePǻ fQT Vhe UeTXice QT hQUV VhaV [QW YQWld like VQ cQPPecV VQ:a

 

 

 

 

 

 

 

 

Add to VPN Shortcuts Collection 

● TQ add a UeTXice aU VPN ShQTVcWV, click Vhe Ƕ...Ƿ bWVVQP fQT Vhe UeTXice VhaV [QW YQWld like VQ add VQ a VPN ShQTVcWVU CQllecViQP.a
● ChQQUe ǺAdd VQ VPN ShQTVcWVUǻ aPd UelecV Vhe VPN ShQTVcWVU CQllecViQP VhaV [QW YaPV Vhe UeTXice VQ be added VQ:a

a

a a

a
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Customizing Scan Results 
 
Renaming Hosts 
RePamiPg hQUVU iP Vhe NeVYQTk ScaPPeT liUV makeU iV eaU[ VQ lQcaVe [QWT mQUV imRQTVaPV cQmRWVeTU aPd PeVYQTk deXiceU.a

● DiURla[ Vhe UcaP TeUWlVU ǻB[ AddTeUUǻ.a
● RighV click Vhe hQUV [QW YaPV VQ TePame.a
● ChQQUe ǻRePameǻ aPd ePVeT a Pame:a

a

Automatic Hostname Lookupa

VPN TTackeT 365 caP aWVQmaVicall[ lQQk WR Vhe hQUVPameU fQT ͲP addTeUUeU iP Vhe NeVYQTk ScaPPeT. All [QW Peed iU a RemQVe DNS UeTXeT fQT [QWT VPN VhaV caP RTQXide hQUVa
PameU fQT Vhe ͲP addTeUUeU VhaV aTe beiPg UcaPPed (TeXeTUe DNS lQQkWR). Make UWTe Vhe checkbQZ ǺUUe fQT TeXeTUe lQQkWR Qf ͲP addTeUUeU iP TemQVe PeVYQTkU'' (BaUic > DNS) iUa
checked:a

a

Setting a Custom Ͳcon for a Host 

● DiURla[ Vhe UcaP TeUWlVU ǻB[ AddTeUUǻ.a
● RighV click Vhe hQUV [QW YaPV VQ chaPge Vhe icQP fQT aPd click ǺChQQUe icQP...ǻ VQ UeV a cWUVQm icQP fQT VhiU hQUV.a

a
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a

Change the OS Detection Group 

The NeVYQTk ScaPPeT aWVQmaVicall[ deVecVU Vhe kiPd Qf hQUV ǲ YheVheT iVǷU macOS, WiPdQYU QT LiPWZ, QT a RTiPVeT QT PeVYQTk eSWiRmePV. OS deVecViQP WUeU Vhe UeTXiceU QP aa
hQUV VQ deVeTmiPe Vhe mQUV likel[ V[Re Qf hQUV. OS deVecViQP mighV RWV a hQUV iPVQ a diffeTePV gTQWR VhaP YhaV iV acVWall[ iU. YQW caP chaPge Vhe gTQWR if a hQUV iU PQV deVecVeda
cQTTecVl[.a

● DiURla[ Vhe UcaP TeUWlVU ǻB[ AddTeUUǻa
● RighV click Vhe hQUV YhQUe gTQWR [QW YaPV VQ chaPge.a
● SelecV Vhe PeY gTQWR fTQm Vhe ǺGTQWRǻ mePW:a

a

a

Resetting Scan Results 

● Click ǻReUeV ScaP ReUWlVUǻ iP QTdeT VQ cleaT Vhe TeUWlVU. CWUVQmi\ed hQUV PameU, icQPU, aPd gTQWRU Yill PQV be mQdified ǲ if Vhe hQUV iU ePcQWPVeTed agaiP iP a fWVWTea
UcaP, Vhe cWUVQmi\aViQP Yill be aRRlied.a

● HQld dQYP Vhe ORViQP ke[ Yhile clickiPg ǻReUeV ScaP ReUWlVUǻ iP QTdeT VQ alUQ TeUeV all cWUVQmi\aViQP (PameU, icQPU, aPd gTQWRU).a

a

a
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AccQWPVKPga
a

Ͳf [QW haXe a VPN TTackeT 365 PTQ QT VͲP RlaP, [QW caP WUe Vhe AccQWPViPg feaVWTe VQ VTack Vhe Vime [QW YeTe cQPPecVed VQ [QWT VPN. ͲV caPa
aUUiUV [QW YiVh billiPg [QWT cliePVU aPd dQcWmePViPg [QWT YQTk.a a

 Customize the Display 

● TQ UelecV Vhe mQPVh fQT Yhich daVa iU beiPg diURla[ed, click Vhe back/fQTYaTd bWVVQPU PeZV VQ Vhe mQPVh.a
● TQ UelecV Vhe cQlWmPU diURla[ed iP Vhe AccQWPViPg Vable, TighV-click Vhe Vable headeT aPd check QT WPcheck Vhe cQlWmPU.a

a

Add Comments 

YQW caP add a cQmmePV fQT eXeT[ cQPPecViQP VQ [QWT cliePVǶU VPN. ThiU helRU [QW VQ keeR VTack Yh[ [QW WUed Vhe cQPPecViQP QP VhiU da[ aPd alUQ makeU billiPg eaUieT:a

a a

a
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Exporting Accounting Data 

VPN TTackeT 365 PTQ PQV QPl[ VTackU cQPPecViQP Vime fQT [QW, iV alUQ leVU [QW eZRQTV VhiU daVa fQT NWmbeTU QT EZcel, QT VQ VhiTd-RaTV[ Vime VTackiPg QT billiPg U[UVemU VhaV caPa
imRQTV CSV fileU:a

● Click ǻEZRQTVǻ iP Vhe bQVVQm TighV cQTPeT Qf Vhe ǻAccQWPViPgǻ Vaba
● ChQQUe ǻEZRQTV fQT NWmbeTUȀǻ QT ǻEZRQTV fQT EZcelȀǻ deRePdiPg QP YiVh Yhich aRRlicaViQP [QW YaPV VQ WUe Vhe daVa YiVha

○ TQ eZRQTV daVa iP a cWUVQmi\able CSV fQTmaV, chQQUe ǺCWUVQm EZRQTVȀǺa

a

The eZRQTV caP iPclWde daVa fQT QPe QT mQTe cQPPecViQPU, UimRl[ UelecV addiViQPal cQPPecViQPU fTQm Vhe ǺCQPPecViQPǻ RQRWR.a

Reference Number and Organization: ​TQ iPVegTaVe VPN TTackeT 365ǷU accQWPViPg YiVh [QWT QYP Vime VTackiPg QT billiPg U[UVem, aP QTgaPi\aViQP aPd a TefeTePce PWmbeT caPa
be UeV fQT each Qf [QWT VPN cQPPecViQPU iP Vhe ǺNQVeUǻ Vab Qf Vhe cQPfigWTaViQP YiPdQY.a a

a
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ͲPfKPKCQPPecVa
a

a

VPN TTackeT 365 ͲPfiPiCQPPecV (aXailable iP PTQ & VͲP RlaPU) aWVQmaVicall[ deVecVU cQPPecViQP iPVeTTWRViQPU aPd TecQPPecVU [QWT VPN,a
giXiPg [QW Reace Qf miPd VQ fQcWU QP [QWT YQTk. ThiU XideQ UhQYU [QW hQY iV YQTkU:a
a

a

ViUiV QWT YebUiVe VQ Ƚlearn more about ͲnfiniConnect​.a

a
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EZRQTVKPg CQPPecVKQPUa
a

WheVheT [QWǷTe SWickl[ eZRQTViPg a VPN cQPPecViQP fQT a cQYQTkeT, QT TQlliPg QWV VPN TTackeT 365 VQ hWPdTedU Qf WUeTU, VPN TTackeT 365ǷUa
UQRhiUVicaVed eZRQTV aPd cQPXePiePV iPUValleT iU VheTe VQ helR.a

EZRQTVKPg a CQPPecVKQPa
OPce [QW haXe UeV WR aPd VeUVed a VPN cQPPecViQP, [QW caP eZRQTV iV fQT QVheT VPN TTackeT WUeTU.a

To export a connection 

● SelecV Vhe cQPPecViQPa
● ChQQUe ǺFileǻ > ǺEZRQTVǻ:a

a

● The eZRQTV YiPdQY Yill PQY QReP. Ͳf [QW aTe eZRQTViPg a cQPPecViQP fQT WUeTU Qf RTeXiQWU XeTUiQPU Qf VPN TTackeT 365, be UWTe VQ UelecV Vhe aRRTQRTiaVe file fQTmaVa
fTQm Vhe ǺEZRQTV File FQTmaVǻ mePW:a

 a

a
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Tip:​ NQV all feaVWTeU aTe aXailable iP RTeXiQWU XeTUiQPU Qf VPN TTackeT. WheP eZRQTViPg fQT eaTlieT XeTUiQPU Qf VPN TTackeT, Ye TecQmmePd VeUViPg Vhe eZRQTVed cQPPecViQP iP Vhea
TeURecViXe XeTUiQP befQTe TQlliPg iV QWV VQ ePd WUeTU.a

● We TecQmmePd [QW make [QWT eZRQTV mQTe UecWTe b[ UeVViPg aP ePcT[RViQP RaUUYQTd fQT Vhe file. UUeTU Qf VhiU cQPPecViQP Yill be TeSWiTed VQ ePVeT Vhe RaUUYQTd QPcea
YheP imRQTViPg Vhe cQPPecViQP, UQ be UWTe VQ keeR a TecQTd Qf Vhe RaUUYQTd [QW chQQUe.a

a

aa
Tip:​ TQ eZRQTV mWlViRle cQPPecViQPU iP a UiPgle file, UelecV Vhe cQPPecViQPU [QW YQWld like VQ eZRQTV (hQld dQYP Vhe ⌘ ke[ VQ UelecV mQTe VhaP QPe), aPd chQQUe File > EZRQTVȀ.a

a a

a
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Exporting a VPN Shortcuts Collection 

YQW caP alUQ eZRQTV VPN ShQTVcWVU CQllecViQPU fQT [QWT WUeTU, alQPg YiVh VheiT cQPPecViQPU. SimRl[ UelecV Vhe ShQTVcWVU CQllecViQP iP Vhe UidebaT -  alQPg YiVh aP[ VPNa
cQPPecViQPU [QW YiUh VQ eZRQTV - YheP eZRQTViPg (hQld dQYP Vhe ⌘ ke[ VQ UelecV mQTe VhaP QPe iVem iP Vhe UidebaT):a

a

Tip:​ ͲP Vhe EZRQTV SeVViPgU, [QW caP chQQUe VQ aWVQmaVicall[ eZRQTV a ShQTVcWVU cQllecViQP alQPgUide a VPN cQPPecViQP. ThiU helRU ePd WUeTU gaiP acceUU VQ VheiT mQUV imRQTVaPVa
VPN UeTXiceU faUVeT.a

a a

a
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EZRQTV SeVVKPgU EZRNaKPeda

VPN TTackeT 365 RTQXideU admiPU YiVh a laTge amQWPV Qf cQPfigWTaViQP QRViQPU fQT YheP [QW chQQUe VQ eZRQTV a VPN cQPPecViQP fQT Veam membeTU VQ YQTk YiVh. AcceUU VheUe UeVViPgU b[a
headiPg VQ Vhe ǺCQPfigWTeǻ Vab Qf [QWT cQPPecViQP aPd clickiPg ǺEZRQTV SeVViPgUǻ aV Vhe bQVVQm Qf Vhe YiPdQY:a
a

a

 

Pre-Shared Key 

 

Ͳnclude pre-shared key from keychain 

Ͳf [QW haXe UaXed Vhe RTe-UhaTed ke[ iP [QWT ke[chaiP, VPN TTackeT 365 caP iPclWde VhiU RTe-UhaTed ke[ YiVh Vhe eZRQTVed cQPPecViQP.aa

Permit pre-shared keys to be stored in and loaded from the keychain 

CheckiPg VhiU QRViQP Yill (a) mQXe aP iPclWded RTe-UhaTed ke[ iPVQ Vhe WUeTǷU ke[chaiP YheP imRQTViPg Vhe cQPPecViQP, aPd (b) ReTmiV WUeTU VQ UVQTe VheiT RTe-UhaTed ke[ iP Vhea
ke[chaiP if PQPe iU iPclWded YiVh Vhe eZRQTVed cQPPecViQP.a a

a
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Extended Authentication (XAUTH) 

 

Ͳnclude XAUTH login and password 

Ͳf [QW aTe WUiPg EZVePded AWVhePVicaViQP (XAUTH), [QW caP alUQ iPclWde a WUeTǷU XAUTH cTedePVialU (WUeTPame aPd RaUUYQTd) iP Vhe eZRQTVed cQPPecViQP.  SelecV YheVheT [QWa
YQWld like VQ iPclWde Vhe WUeTPame aPd RaUUYQTd UVQTed iP [QWT ke[chaiP, QT be aUked fQT aP XAUTH WUeTPame aPd RaUUYQTd YheP eZRQTViPg Vhe cQPPecViQP.a

Permit XAUTH credentials to be stored in and loaded from the keychain  

CheckiPg VhiU QRViQP Yill (a) mQXe iPclWded XAUTH cTedePVialU iPVQ Vhe WUeTǷU ke[chaiP YheP imRQTViPg Vhe cQPPecViQP, aPd (b) ReTmiV WUeTU VQ UVQTe VheiT XAUTH RaUUYQTd iPa
Vhe ke[chaiP if PQPe iU iPclWded YiVh Vhe eZRQTVed cQPPecViQP.a

Connection Safe 

 

HeTe [QW caP chQQUe fTQm Vhe QRViQPU VQ deVeTmiPe YheVheT QT PQV [QW YaPV Vhe VPN cQPPecViQP VQ be UVQTed iP Vhe WUeTǷU CQPPecViQP Safe.a a

a
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Security 

 

Remote Connection Wipe (​Recommended​) 

ThiU UeVViPg giXeU [QW Vhe abiliV[ VQ TemQVel[ YiRe Vhe VPN cQPPecViQP fTQm a WUeTǷU accQWPV (iPclWdiPg Vhe CQPPecViQP Safe) - i.e. if Vhe[ leaXe Vhe cQmRaP[ QT lQUe VheiT Mac. 

Don’t allow settings to be changed 

ThiU UeVViPg RTeXePVU WUeTU fTQm makiPg accidePVal QT WPdeUiTable chaPgeU VQ VheiT VPN cQPPecViQPU. The cQPPecViQP iU ǺlQckedǻ. UUeTU Yill be able VQ Uee Vhe cQPPecViQPa
UeVViPgU, bWV Yill PQV be able VQ mQdif[ Vhem.a

Hide settings and detailed logs 

HideU Vhe BaUic aPd AdXaPced VabU, aU Yell aU Vhe mQTe deVailed lQg leXelU. OPl[ baUic lQggiPg aPd VTQWbleUhQQViPg iPfQTmaViQP iU diURla[ed. TechPical SWRRQTV ReRQTVU caPPQVa
be cTeaVed WPleUU aP WPlQck RaUUYQTd iU UeV.a

Temporarily permit editing with unlock password (​Recommended​) 

WiVh aP WPlQck RaUUYQTd, Vhe cQPPecViQP caP be WPlQcked VemRQTaTil[, fQT eZamRle if aP admiPiUVTaVQT PeedU VQ make chaPgeU aV a WUeTǷU cQmRWVeT.a

Tip: ​Ͳf [QW dQPǷV UeV aP WPlQck RaUUYQTd, VheTe Yill be PQ Ya[ VQ eXeT make aP[ chaPgeU VQ Vhe eZRQTVed cQPPecViQP QT WUe a TechPical SWRRQTV ReRQTV VQ aPal[\e a VechPicala
RTQblem.a a

a
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VPN Shortcuts 

  

Ͳf [QW haXe cQPfigWTed a VPN ShQTVcWVU CQllecViQP, [QW caP chQQUe VQ iPclWde iV YiVh [QWT eZRQTVed cQPPecViQP.aa

UUe a VPN ShQTVcWVU CQllecViQP VQ acceUU all Vhe UeTXiceU Vhe[ Peed VPN fQT ǲ PeVYQTk UhaTeU, iPVeTPal YebUiVeU, daVabaUeU, aPd aRRlicaViQPU.a

VPN ShQTVcWVU UelecVed heTe aTe alYa[U iPclWded YheP eZRQTViPg VhiU cQPPecViQP. Ͳf [QWǷd like VQ eZRQTV addiViQPal VPN ShQTVcWVU, UimRl[ UelecV Vhem VQgeVheT YiVh [QWTa
cQPPecViQP befQTe eZRQTViPg.a

Actions 

a

Ͳf [QW haXe cQPfigWTed acViQPU VQ be eZecWVed YheP Vhe cQPPecViQP iU cQPPecVed QT diUcQPPecVed, [QW caP iPclWde Vhem aU Yell. AP[ UeVViPgU [QW haXe cQPfigWTed iP [QWTa
cQPPecViQPǷU ǺAcViQPUǻ Vab Yill be iPclWded.a

Contact info 

 

Ͳf [QWT VPN WUeTU TWP iPVQ aP[ iUUWeU, Vhe[ caP email [QW a TechPical SWRRQTV ReRQTV YiVh deVailU abQWV VheiT cQPPecViQP UeVViPgU, lQcal iPVeTPeV cQPPecViQP aPd VPN lQgU. Thea
email addTeUU [QW ePVeT aU [QWT cQPVacV iPfQ Yill be UeV aU Vhe defaWlV TeciRiePV Qf Vhe TeRQTV.a

a a

a
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OVheT Da[-VQ-Da[ CQPUKdeTaVKQPUa

Unlock Password 

EZReTiePce haU UhQYP VhaV YheP eZRQTViPg a lQcked cQPPecViQP, [QWǶll YaPV VQ WPlQck iV aV QPe RQiPV QT Vhe QVheT ǲ YheVheT iVǶU makiPg a SWick chaPge aV aP ePd WUeTǶU Mac,a
acceUUiPg aP ePd WUeTǶU TechPical SWRRQTV ReRQTV, QT eXeP imRQTViPg Vhe (lQcked) cQPPecViQP QPVQ [QWT QYP Mac aPd accidePVall[ TeRlaciPg Vhe (WPlQcked) QTigiPal.aa

● Ͳf [QW dQ PQV UeV aP WPlQck RaUUYQTd fQT a lQcked cQPPecViQP, VheTe iU PQ Ya[ VQ eXeT chaPge UeVViPgU.aa
● Ͳf [QW dQ PQV UeV aP WPlQck RaUUYQTd aPd hide Vhe UeVViPgU aPd lQgU, VheTeǶU PQ Ya[ VQ eXeT acceUU Vhe UeVViPgU. 

Certificates 
Ͳf [QWT cQPPecViQP WUeU ceTVificaVeU fQT aWVhePVicaViQP, keeR iP miPd VhaV Vhe ceTVificaVeU aTe PQV iPclWded YiVh Vhe eZRQTVed cQPPecViQP. YQWǷll Peed VQ diUVTibWVe Vhe ceTVificaVeUa
aU [QW YQWld PQTmall[ dQ.a

VPN TTackeT 365 Yill aWVQmaVicall[ aVVemRV VQ WUe Vhe Uame ceTVificaVeU QP Vhe Mac YheTe Vhe cQPPecViQP iU imRQTVed. Ͳf Vhe[ aTe PQV aXailable, Vhe WUeT Yill be RTQmRVed VQa
UelecV PeY ceTVificaVeU.aa

Overwriting Existing Connections 

Ͳf [QW haXe made chaPgeU VQ a cQPPecViQP VhaV [QW haXe alTead[ diUVTibWVed VQ [QWT WUeTU, iVǷU a gQQd idea VQ TeWUe Vhe Uame cQPPecViQP YheP eZRQTViPg (iPUVead Qf cTeaViPg aa
PeY QPe).aa

ThaV Ya[, [QWT WUeTU Yill be RTQmRVed VQ TeRlace VheiT eZiUViPg cQPPecViQP YiVh Vhe WRdaVed QPe, iPUVead Qf ePdiPg WR YiVh aPQVheT cQR[, aPd iP Vhe ePd PQV kPQYiPg Yhicha
cQPPecViQP iU Vhe cWTTePV QPe.a

a a

a

45a



a

TTQWbNeUhQQVKPga

MKUUKPg SeVVKPgUa
Ͳf [QW fQTgQV VQ fill iP a UeVViPg, VPN TTackeT 365 Yill RQiPV iV QWV VQ [QW:a

a

CQPPecVKQP ETTQTUa
ͲP caUe Qf aP[ QVheT RTQblem, a [ellQY YaTPiPg VTiaPgle Yill UhQY WR:a

a

Click QP Vhe [ellQY YaTPiPg VTiaPgle VQ be VakeP VQ Vhe lQg. The lQg Yill eZRlaiP eZacVl[ YhaV Vhe RTQblem iU. FQllQY Vhe UVeRU liUVed iP Vhe lQg VQ TeUQlXe Vhe RTQblem.a

a

a

a

a

a
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a

Tip:​ PTeUU Cmd-L VQ QReP Vhe lQg iP a PeY YiPdQY. ThaV Ya[, [QW caP haXe Vhe lQg Uide-b[-Uide YiVh [QWT VPN cQPfigWTaViQP YiPdQY Yhile makiPg chaPgeU VQ VTQWbleUhQQV aa
RTQblem.a

Ͳf [QW Peed addiViQPal helR, [QW caP email Vhe lQg VQ [QWT admiPiUVTaVQT, QT UePd a TechPical SWRRQTV ReRQTV (TSR) VQ eSWiPWZ QT VQ [QWT PeVYQTk admiPiUVTaVQT. ThiU cQPVaiPU Vhea
UeVViPgU aPd lQgU PeceUUaT[ fQT TeUQlXiPg VechPical RTQblemU. CQPfidePVial iPfQTmaViQP (e.g. RaUUYQTdU, RTiXaVe ke[U fQT ceTVificaVeU) iU Ƚnot​ iPclWded iP Vhe TSR.a

Tip: ​YQW caP WUe Vhe dTQRdQYP mePW aV Vhe bQVVQm Qf Vhe ǺLQgǻ YiPdQY VQ chaPge Vhe leXel Qf Vhe lQg deRePdiPg QP hQY cQmRleZ Vhe iUUWe iU:aa

a

a a

a
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NQ AcceUU VQ Vhe ReOQVe NeVYQTMa

Ͳf [QWT VPN aRReaTU VQ be cQPPecVed, bWV [QW caPPQV acceUU TeUQWTceU (UeTXeTU, email, eVc.) iP Vhe TemQVe PeVYQTk, check Vhe fQllQYiPg RQiPVU VQ TeUQlXe Vhe RTQblem.a

Connect to an ͲP address (instead of a host name) 

Ͳf [QW aTe WUiPg a hQUV Pame (e.g. fileUeTXeT.eZamRle.cQm) VQ cQPPecV VQ Vhe TeUQWTce, RleaUe VT[ WUiPg iVU ͲP addTeUU iPUVead.a

Ͳf Vhe cQPPecViQP YQTkU YheP WUiPg Vhe ͲP addTeUU, bWV PQV YheP WUiPg a hQUV Pame, RleaUe make UWTe VhaV [QWT MacǷU DNS UeTXeT iU able VQ TeUQlXe VhiU hQUV Pame VQ aP ͲPa
addTeUU, QT UeV WR a UWiVable TemQVe DNS UeTXeT iP VPN TTackeT.aa

Check that the ͲP address you are connecting to is part of the VPN’s remote network 

Check VhaV Vhe ͲP addTeUU [QW aTe cQPPecViPg VQ iU RaTV Qf Vhe TemQVe PeVYQTk(U) Qf Vhe VPN. AlUQ dQWble-check Vhe PeVYQTk maUk VhaV [QW haXe cQPfigWTed fQT Vhe TemQVea
PeVYQTk(U) iP VPN TTackeT 365. Ͳf [QW'Te WUiPg SQPicWALL SimRle CliePV PTQXiUiQPiPg QT CiUcQ EaU[VPN, Vhe TemQVe PeVYQTk(U) aTe aUUigPed b[ [QWT VPN gaVeYa[. YQW caP Ueea
VheUe QP Vhe SVaVWU Vab.a

Make sure the host you are trying to reach knows where to send replies 

SVaTV YiVh checkiPg if [QWT lQcal addTeUU iU RaTV Qf Vhe TemQVe PeVYQTk:a

● CQPPecV Vhe VPNa
● GQ VQ Vhe SVaVWU Vaba
● CQmRaTe Vhe ͲP addTeUU liUVed WPdeT ǺThiU Macǻ (lQcal addTeUU) aPd Vhe PeVYQTkU liUVed WPdeT ǺRemQVe NeVYQTkǻ. ͲU Vhe lQcal addTeUU RaTV Qf Vhe TemQVe PeVYQTk(U)?aa

a

ͲP VhiU eZamRle, Vhe lQcal addTeUU 192.168.213.189 iU RaTV Qf Vhe TemQVe PeVYQTk 192.168.213.0/24a a

a
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Ͳf the local address is part of the remote network(s): 

TheTe aTe eZacVl[ VhTee UeVWRU YheTe Vhe lQcal ͲP addTeUU ma[ be RaTV Qf Vhe TemQVe PeVYQTk(U). Ͳf [QWT UeVWR iU PQV QPe Qf VheUe, [QW mWUV chQQUe a lQcal addTeUU VhaV iU Ƚnota
RaTV Qf Vhe TemQVe PeVYQTk(U).a

1. WheP cQPPecViPg VQ a SQPicWALL WUiPg SQPicWALL SimRle CliePV PTQXiUiQPiPg QT DHCP QXeT VPN.a
2. WheP cQPPecViPg VQ a CiUcQ VPN gaVeYa[ WUiPg CiUcQ EaU[VPN.a
3. WheP cQPPecViPg VQ a VPN gaVeYa[ VhaV caP acV aU aP ARP RTQZ[ fQT ͲP addTeUUeU aUUigPed VhTQWgh MQde CQPfig, aPd/QT fQT fiZed lQcal addTeUUeU.a

ThaV VhiTd QPe iU a biV VTick[ VQ figWTe QWV. Ͳf [QW fiPd a TefeTePce VQ ARP PTQZ[ (QT PTQZ[ ARP) iP Vhe deXiceǷU dQcWmePVaViQP, QT if Vhe maPWal URecificall[ iPUVTWcVU VQ chQQUe Vhea
lQcal addTeUU QT Vhe MQde CQPfig addTeUU RQQl VQ be RaTV Qf Vhe TemQVe PeVYQTk, VheP iVǷU Qk fQT Vhe ͲP addTeUU VQ be RaTV Qf Vhe TemQVe PeVYQTk.a

Ͳn all other cases you must choose an ͲP address as the local address (or a Mode Config address pool) that is not part of the remote network(s). ​Ͳf [QW aTe WUiPg MQdea
CQPfig, [QW Peed VQ chaPge Vhe MQde CQPfig addTeUU RQQl QP Vhe VPN gaVeYa[. OVheTYiUe, UimRl[ chaPge Vhe lQcal addTeUU iP VPN TTackeT (BaUic > LQcal AddTeUU).aa

Ͳf the local ͲP is not part of the remote network(s): 

Check if [QWT VPN gaVeYa[ iU Vhe defaWlV gaVeYa[ (TQWVeT) Qf iVU PeVYQTk.aa

Ͳf [QWT VPN gaVeYa[ iU PQV Vhe defaWlV gaVeYa[ Qf Vhe TemQVe PeVYQTk, [QW Yill haXe VQ ePUWTe VhaV TeURQPUeU VQ all ͲP addTeUUeU WUed b[ VPN cliePVU aTe TQWVed VQ Vhe VPNa
gaVeYa[. YQW caP dQ UQ eiVheT b[ addiPg a gePeTal TQWVe QP Vhe PeVYQTkǷU acVWal defaWlV gaVeYa[, QT b[ addiPg iPdiXidWal TQWVeU QP each hQUV VhaV VPN cliePVU Peed VQa
cQmmWPicaVe YiVh.a
a a

a
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TTQWbNeUhQQVKPg ReOQVe DNSa

Ͳf [QW caP acceUU TeUQWTceU QP Vhe TemQVe PeVYQTk WUiPg VheiT ͲP addTeUUeU, bWV PQV VheiT hQUV PameU, [QW Yill Peed a UWiVable TemQVe DNS UeVWR.a
a

Prerequisites for remote DNS: 

● A DNS UeTXeT VhaV iU able VQ TeUQlXe VhQUe ͲP addTeUUeU eZiUVU.a
● The DNS UeTXeT caP be Teached VhTQWgh Vhe VPN.a

TQ illWUVTaVe Vhe UVeRU fQT debWggiPg TemQVe DNS iUUWeU, heTeǷU aP eZamRle UeVWR WUiPg TemQVe DNS:a

● We haXe a VPN cQPPecViQP VQ Vhe TemQVe PeVYQTk 192.168.42.0/24.a
● ͲP VhiU PeVYQTk, VheTeǷU a file UeTXeT Ƚfileserver.example.com. 
● We caP Teach VhiU file UeTXeT WUiPg iVU ͲP addTeUU 192.168.42.10.a
● WeǷd like VQ Teach VhiU file UeTXeT WUiPg iVU hQUV Pame Ƚfileserver.example.com.  
● ThiU hQUV Pame caPPQV be lQQked WR WUiPg RWblic DNS UeTXeTU, bWV VheTe iU aP iPVeTPal DNS UeTXeT YiVh ͲP addTeUU 192.168.42.2 VhaV iU able VQ TeUQlXe hQUVU iP Vhea

example.comȽ dQmaiP, iPclWdiPg Ƚfileserver.example.com. 

 

FQT TemQVe DNS UeVViPgU VQ Vake effecV, Vhe VPN PeedU VQ be TecQPPecVed. We UhQWld PQY be able VQ cQPPecV VQ Ƚfileserver.example.com ȽWUiPg iVU hQUV Pame.a
 

Tip: ​Ͳf [QW UeV a TemQVe DNS UeTXeT fQT ǺAll DQmaiPUǻ iPUVead Qf URecific ǺSeaTch DQmaiPUǻ, make UWTe iV iU a YQTkiPg DNS UeTXeT VhaV caP TeUQlXe hQUVU QP Vhe ͲPVeTPeV.a
OVheTYiUe, [QWT Mac Yill Ueem VQ be cWV Qff fTQm Vhe ͲPVeTPeV YheP Vhe VPN iU cQPPecVed.a

a a

a
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Steps to Troubleshoot 

Ͳf cQPPecViPg WUiPg Vhe hQUV Pame dQeU PQV YQTk, Vhe fiTUV UVeR iU VQ WUe Vhe DNS LQQkWR TQQl VQ XeTif[ VhaV Vhe hQUV Pame caP be lQQked WR.a

● CQPPecV Vhe VPN, GQ VQ ǺTQQlUǻ > ǺDNS LQQkWRǻ iP Vhe mePW baT QP VQR Qf Vhe UcTeePa
● EPVeT Vhe hQUV Pame (heTe: Ƚfileserver.example.comȽ) aPd click ǺLQQkWRǻa

a

Ͳf Vhe DNS LQQkWR TQQl diURla[U Vhe eZRecVed TeUWlV, TemQVe DNS iU cQPfigWTed cQTTecVl[. ͲP VhaV caUe, Vhe RTQblem iU YiVh Vhe acVWal cQPPecViXiV[, PQV DNS. Ͳf DNS lQQkWR failU,a
VheP Vhe RTQblem iU YiVh TemQVe DNS.aa
a
The PeZV UVeR iU VQ figWTe QWV if Vhe RTQblem iU YiVh Vhe TemQVe DNS UeTXeT iVUelf, QT YiVh Vhe TemQVe DNS UeVWR.a

● OReP a TeTmiPal YiPdQY (ARRlicaViQPU > UViliVieU > TeTmiPal)a
● EPVeT: Ƚdig <hQUV Pame> @<TemQVe DNS UeTXeT>Ƚ ȽaPd RTeUU TeVWTP. ͲP QWT eZamRle:Ƚ Ƚdig fileUeTXeT.eZamRle.cQm @192.168.42.2a

Ͳf [QW Uee aP ǺAPUYeT SecViQPǻ YiVh Vhe cQTTecV ͲP addTeUU, VheP bQVh Vhe cQPPecViXiV[ VQ Vhe DNS UeTXeT, aPd Vhe DNS UeTXeTǷU TeURQPUe aTe Qk. ͲP VhaV caUe, Vhe RTQblem lieU YiVha
Vhe TemQVe DNS UeVWR. DQWble-check Vhe cQPfigWTaViQP iP VPN TTackeT 365.a

a

Ͳf [QW dQPǷV Uee aP ǺAPUYeT SecViQPǻ YiVh Vhe cQTTecV ͲP addTeUU, VheP Vhe TemQVe DNS UeTXeT iU PQV cQPfigWTed VQ TeUQlXe Ƚfileserver.example.comȽ. Ͳf [QW geV a VimeQWV eTTQT, VhePa
Vhe TemQVe DNS UeTXeT iU PQV Teachable QXeT Vhe VPN QT iV iU PQV a RTQReTl[ cQPfigWTed DNS UeTXeT.aa a

a
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MaPagKPg VPN TTacMeT 365 PNaPUa
The VPN TTackeT 365 UeTXice allQYU [QW VQ eaUil[ XieY aPd WRdaVe iPfQTmaViQP TegaTdiPg [QWT VPN TTackeT 365 RlaP QPliPe. ͲV alUQ haU all Vhea
PeceUUaT[ VQQlU iP Rlace fQT PeVYQTk admiPU VQ UWcceUUfWll[ UeV WR aPd maPage mWlViRle RlaPU fQT a Veam Qf VPN WUeTU.a

O[.XRPVTacMeT.cQOa
All VPN TTackeT 365 RlaPU caP be maPaged Xia Ƚmy.vpntracker.com​. HeTe [QW caP XieY [QWT cWTTePV VPN TTackeT 365 RlaP, acceUU [QWT CQPPecViQP Safe, aPd alUQ cTeaVe a Veama
aPd aUUigP RlaPU VQ WUeTU.aa

TQ geV UVaTVed, lQg iP VQ Vhe UecWTe QPliPe RQTVal WUiPg [QWT eSWiPWZ ͲD aPd RaUUYQTda

Managing your personal account 
AfVeT lQggiPg iP VQ m[.XRPVTackeT, Vhe fiTUV VhiPg [QW Yill Uee iU Vhe VPN TTackeT 365 RlaPU VhaV aTe cWTTePVl[ aUUigPed VQ [QW:aa

a

a
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a

a

UPdeT Vhe ǺM[ VPN TTackeTǻ mePW QP Vhe lefV, [QW caP XieY all iPfQTmaViQPa
aUUQciaVed YiVh [QWT Ƚpersonal​ VPN TTackeT 365 accQWPV. HeTe [QW caP alUQ:aa

● VieY Vhe XalidiV[ ReTiQd Qf [QWT VPN TTackeT 365 RlaP aPd maPage [QWTa
TePeYal RTefeTePceU QP RlaPU [QW haXe RWTchaUeda

● KeeR VTack Qf [QWT acViXe deXiceU aPd TemQXe aP[ deXiceU Yhich aTe PQa
lQPgeT iP WUea

● MaPage [QWT Ra[mePV meVhQdUa
● AcceUU aPd dQYPlQad [QWT RaUV iPXQiceUa
● Make chaPgeU VQ [QWT accQWPV (i.e. WRdaVe [QWT eSWiPWZ ͲD)aa

TQ maPage [QWT VPN TTackeT 365 Veam(U), gQ VQ Vhe ǺTeam MaPagemePVǻ Vab.a

https://my.vpntracker.com/


a

TeaO MaPageOePVa
TQ UeV WR a PeY  Veam QT maPage aP eZiUViPg Veam, gQ VQ Vhe Team MaPagemePV Vab:aa

a

Creating a VPN Tracker 365 Team 

CTeaViPg a VPN TTackeT 365 Team iU Vhe beUV Ya[ fQT PeVYQTk admiPU VQ maPage mWlViRle RlaPU aPd WUeTU. TQ geV UVaTVed, ePVeT a Veam Pame aPd click QP ǺCTeaVe Teamǻ:a

a

YQW Yill PQY haXe Vhe QRRQTVWPiV[ VQ UVaTV bWildiPg WR [QWT Veam aPd iPXiViPg PeY membeTU.a

a a

a
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a

Ͳnviting team members 

TQ add membeTU VQ [QWT Veam, all [QW Peed VQ dQ iU ePVeT VheiT email addTeUU aPd click ǺͲPXiVeǻ:a

a

 The iPXiVed Veam membeT Yill VheP TeceiXe aP aWVQmaVic email iPXiVaViQP YiVh a ReTUQPaliUed liPk VQ click QP aPd jQiP [QWT Veam.a

Tip: ​Each VPN TTackeT 365 WUeT PeedU VheiT QYP eSWiPWZ ͲD. AfVeT Vhe WUeT TeceiXeU a Veam iPXiVaViQP fTQm [QW aPd clickU Vhe iPXiVe liPk, Vhe[ caP eiVheT cTeaVe a PeY eSWiPWZ ͲD QT lQg iPa
WUiPg VheiT eZiUViPg accQWPV.aa

This video provides more information: 

a a

a
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a

Assigning VPN Tracker 365 plans to users 

Ͳf [QW haXe RWTchaUed mWlViRle VPN TTackeT 365 RlaPU fQT [QWT Veam, [QW caP aUUigP each RlaP VQ a WUeT UQ [QWT cQlleagWeU caP WUe VPN TTackeT 365 QP VheiT MacU. YQW caPa
RWTchaUe addiViQPal RlaPU aV aP[ Vime fTQm Vhe ȽTeam Store​.a

AXailable RlaPU Yill UhQY WR QP Vhe lefV Qf Vhe YiPdQY:a

a

AUUigP a RlaP VQ a WUeT b[ clickiPg ǺAUUigP RlaPǻ aPd chQQUiPg aP aXailable RlaP fTQm Vhe dTQRdQYP liUV. Ͳf PQ RlaPU aTe aXailable, [QW Yill be PQVified aPd caP RTQceed VQ RWTchaUea
mQTe VPN TTackeT 365 RlaPU fTQm Vhe Team SVQTe.a

YQW caP keeR VTack Qf Yhich WUeTU haXe beeP aUUigPed Yhich RlaP WPdeT Vhe ǺTeam MembeTUǻ liUV. ͲP VhiU aTea, admiPU caP alUQ maPage [QWT Veam membeTUǷ RlaPU.a

a

Tip:​ RemembeT VhaV a VPN TTackeT 365 RlaP iU aUUigPed VQ a WUeT fQT a URecific deXice. ShaTiPg Qf accQWPVU aPd UimWlVaPeQWU WUe Qf mWlViRle deXiceU iU Ƚnot​ ReTmiVVed iP aP[ Ya[.aa

a
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a

Managing plans in your team 

Ͳf [QW Peed VQ WRgTade a WUeT VQ a diffeTePV RlaP QRViQP (e.g. fTQm VPN TTackeT 365 SVaPdaTd VQ VPN TTackeT 365 VͲP), [QW caP dQ VhiU b[ clickiPg ǺChaPge RlaP...ǻ The dWTaViQP Qfa
Vhe WUeTǷU QTigiPal RlaP Yill be aXailable fQT [QW VQ aUUigP VQ aPQVheT Veam membeT if TeSWiTed. HeTe [QW caP alUQ TeXQke a VPN TTackeT 365 RlaP if [QW made a miUVake, QT if Vhea
WUeT dQeUPǷV Peed Vhe RlaP aP[ mQTe:a

a

Ͳf a WUeT leaXeU [QWT Veam QT dQeU PQV Peed VheiT VPN TTackeT 365 RlaP aP[ mQTe, [QW caP eaUil[ TemQXe VhiU WUeT aPd TeXQke acceUU VQ VheiT RlaP. B[ clickiPg ǺRemQXe membeTǻ,a
aP[ cQPPecViQPU Vhe WUeT haU Yhich aTe lQcked VQ [QWT Veam Yill be aWVQmaVicall[ YiRed fTQm VheiT accQWPV aPd aUUQciaVed deXiceU.a

Ͳf [QW UWURecV a UecWTiV[ bTeach iU RQUUible (e.g. a Veam membeTǷU MacBQQk haU beeP lQUV QT UVQleP), [QW caP TemQVel[ YiRe Vhe cQPPecViQP fTQm VheiT deXice. JWUV click "SWURePda
& WiRe" PeZV VQ Vhe WUeT iP Vhe Veam membeT liUV.a

Team Settings 

YQW caP acceUU [QWT VeamǷU UeVViPgU iP Vhe "SeVViPgU" UecViQP, fQWPd iP Vhe lefV UidebaT Qf Vhe "Team MaPagemePV" Vab.a

HeTe [QW caP:aa

● RePame a Veam,a
● EZRQTV a liUV Qf Veam membeTU fQT [QWT TecQTdU,a
● DeleVe [QWT Veam ReTmaPePVl[a

a a

a
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a

Creating groups for your team 

Ͳf [QW haXe maP[ WUeTU iP [QWT Veam, iV helRU VQ cTeaVe gTQWRU. FQT eZamRle, [QW cQWld UeV WR a gTQWR fQT all cQlleagWeU fTQm maTkeViPg QT QVheT deRaTVmePVU iP [QWT cQmRaP[.aa

Tip: ​WheP WUiPg VPN TTackeT 365 VͲP RlaPU, [QW caP alUQ lQck a cQPPecViQP VQ ceTVaiP gTQWRU VQ WUe Vhe RemQVe CQPPecViQP WiRe fWPcViQPaliV[.aa

TQ cTeaVe a gTQWR, gQ VQ Vhe "Team MaPagemePV" Vab aPd click "MaPage" iP Vhe "GTQWR" UecViQP. Click "CTeaVe GTQWRȀ" aPd ePVeT a gTQWR Pame:a a

a

Adding users to a groupa

AfVeT [QW haXe cTeaVed [QWT gTQWR, UelecV Vhe gTQWR b[ clickiPg iVU Pame. Click "Add membeTUȀ" YQW Yill PQY Uee a liUV Qf all aXailable Veam membeTU VQ add VQ Vhe gTQWR:a

a

a

a
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a

Using the Remote Connection Wipe function 

All VPN TTackeT 365 RlaPU allQY [QW VQ WUe VPN cQPPecViQPU VhaV aTe cQPPecVed VQ a ceTVaiP gTQWR aPd caP be TemQVel[ TemQXed fTQm all Veam membeTU' cQmRWVeTU. ThiU helRUa
[QW RTeXePV WPaWVhQTi\ed VPN acceUU.a

FQllQY VheUe VhTee UimRle UVeRU VQ UeV WR RemQVe CQPPecViQP WiRea

1. SeV WR a cQPPecViQP aPd lQck iV VQ [QWT Veam QT a URecific gTQWRa
2. EZRQTV a cQPPecViQP aPd diUVTibWVe iV VQ [QWT Veama
3. SWURePd WUeTU fTQm a Veam aPd TemQVel[ deleVe all lQcked cQPPecViQPUa

Set up a VPN connection that is locked to a certain group 
AfVeT [QW haXe cQPfigWTed [QWT VPN cQPPecViQP, [QW caP ePable Vhe RemQVe CQPPecViQP WiRe fWPcViQPaliV[ fQT VhiU cQPPecViQP.aa

1. SelecV [QWT cQPPecViQP fTQm Vhe lefV UidebaTa
2. Click "CQPfigWTe" aPd QReP Vhe "EZRQTV SeVViPgUȀ"a
3. ͲP Vhe UecViQP "SecWTiV[" Vick Vhe QRViQP "RemQVe CQPPecViQP WiRe"a
4. Tick [QWT Veam QT Vhe gTQWRU [QW YaPV VQ lQck Vhe cQPPecViQP VQ:a

a

a
a

5. Click "ClQUe" VQ UaXe [QWT chaPgeUa
a a

a
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a

Export your locked connection and share it with your teama

OPce [QW haXe ePabled Vhe RemQVe WiRe CQPPecViQP fWPcViQPaliV[ fQT [QWT VPN cQPPecViQP, eZRQTV [QWT cQPPecViQP aPd diUVTibWVe iV VQ [QWT Veam.aa

TQ dQ UQa

1. ChQQUe [QWT cQPPecViQP fTQm Vhe lefV UidebaT iP Vhe VPN TTackeT aRRa
2. ChQQUe "File > EZRQTV" fTQm Vhe VQR mePW baTa
3. SeV aP eZRQTV lQcaViQP aPd ePVeT aP imRQTV RaUUYQTd fQT maZimWm UecWTiV[:a

a

 a
a

4. Click "EZRQTV"a

Tip:​ ͲP Vhe eZRQTV YiPdQY [QW Yill alUQ Uee a UhQTV meUUage VhaV VhiU cQPPecViQP iU lQcked VQ [QWT Veam QT a gTQWR. Click "EdiVȀ" fQT faUVeT acceUU VQ Vhe UecWTiV[ eZRQTV UeVViPgU.a

YQW caP PQY UePd Vhe eZRQTVed cQPPecViQP VQ [QWT Veam membeT. All  Vhe[ haXe VQ dQ iU VQ dQWble click Vhe file aPd VQ ePVeT Vhe imRQTV RaUUYQTd (if [QW haXe QPe.) Thea
cQPPecViQP iU VheP aXailable iP VPN TTackeT 365 aPd Tead[ VQ WUe.a

a a

a
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Suspend users and remotely delete connections 

EXeT[VhiPg iU PQY UeV WR UQ [QW caP UWURePd aPd TemQXe WUeTU fTQm a gTQWR aPd TemQVel[ YiRe all lQcked cQPPecViQPU if PeceUUaT[. ͲP QTdeT VQ UWURePd aPd YiRe, RleaUe fQllQYa
VheUe UVeRU:a

1. LQg iP VQȽ ȽhVVRU://m[.XRPVTackeT.cQmȽ WUiPg [QWT eSWiPWZ ͲD aPd RaUUYQTd.a
2. OReP Vhe "Team MaPagemePV" Vab.a
3. Click "SWURePd & WiReȀ" YQW Yill Uee a RQRWR cQPfiTmaViQP YiPdQY.a
4. NQY, click "SWURePd & WiRe CQPPecViQPU". The UWURePded WUeT Yill VheP aRReaT WPdeT Vhe liUV ǺSWURePdedǻ YheTe Vhe[ caP be TemQXed QT TeiPUVaVed aV aP[ Vime:a

a

 Tip: ​PleaUe PQVe VhaV VhiU Yill YiRe all cQPPecViQPU Vhe WUeT haU VhaV aTe lQcked VQ VheiT Veam, aU Yell aU aP[ gTQWRU fTQm VheiT cQmRWVeT.aa

a a

a
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a

Managing Payments and Subscriptions 

BeUideU maPagiPg aPd aUUigPiPg VPN TTackeT 365 RlaPU, [QW caP alUQ maPage UWbUcTiRViQPU aPd Ra[mePVU, chaPge UWbUcTiRViQP TePeYal UeVViPgU, QT dQYPlQad iPXQiceU fQT [QWTa
RWTchaUeU Xia m[.XRPVTackeT.a

OReP Vhe "AccQWPV" Vab aPd click "Pa[mePV MeVhQdU" iP Vhe lefV UidebaT:aa

a

HeTe [QW caP ePable QT diUable Vhe aWVQ-TePeYal fQT UWbUcTiRViQPU aPd Uee fWTVheT deVailU like Vhe cTediV caTd VhaV Yill be WUed VQ TePeY [QWT UWbUcTiRViQPU.a

Click "ͲPXQiceU" iP Vhe lefV UidebaT VQ acceUU all Vhe iPXQiceU fQT [QWT eSWiPWZ ͲD. EXeP fQT PQP VPN TTackeT 365 RWTchaUeU:a

a

a

a a

a
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a

MaPagKPg [QWT CQPPecVKQP Safea

m[.XRPVTackeT alUQ leVU [QW acceUU aPd mQdif[ [QWT CQPPecViQP Safe. ͲP Vhe ǺSafeǻ Vab, [QW caP XieY all Qf [QWT UVQTed VPN cQPPecViQPU aPd ShQTVcWVU:a

a

Click Vhe ǺDeleVeǻ bWVVQP VQ ReTmaPePVl[ eTaUe a VPN cQPPecViQP QT VPN ShQTVcWVU fTQm [QWT CQPPecViQP Safe aPd all Qf [QWT MacU. PleaUe PQVe, VhiU acViQP caPPQV be TeXeTUed.a

a

a

a

a

a

a

a

62a


